CROCKERS BODY CORPORATE

MyCommunity
Access Guide

Kia ora and welcome to Crockers!

To help you find your way to useful information, this is a step by step guide to assist you with access to
the MyCommunity portal. This portalis a handy way to obtain information, documents and data on your
community living entity.

If you have never used MyCommunity before, you will need to contact Crockers to get an activation link sent to
you. Call your account manager direct, if you have their details, or call 630 8890 and have your BC complex number,

Resident’s Society or cross lease name on hand.

. . . Q 080027625377  Contact Us
If you have been in the MyCommunity portal previously

and can’t find your way back, the easiest option is to go Knowledge Hub
directly to the Crockers website - www.crockers.co.nz .

—
Client Login

Home > Client Login

Client Login

Select Client Login - situated in the top,
right hand corner of the Crockers website screen

Login

On next screen choose Body Corporate Login

The main MyCommunity page will appear. If you're all good-to-go with your password,
Click the Login button on the top right hand side. enter your details and click the Login button.

The login fields will appear.

dl> :
community

A better way to work

dal> -
together community

Community by Urbanise is a platform of web siteg
portals and mobile apps that integrate to the Uglanise
Strata system.

-

Community by Urbanise is a platform of web sites,

portals and mobile apps that integrate to the Utbanise:

Strata system. j

The Systemis tailored for Use by property OWHEHS. The System s tailored for Use by property gne

i s andiif desired. tenants, It is also an
tion and marketing tool for

or property owner
inusing Community. please

If you have forgotten your password, click the ‘Forgot Password?’ link, situated under the log in details and enter

your email address. A re-set link will be sent to you.

And you're inl As the name suggests, MyCommunity lets you access a lot of information about your community living
entity — that is, body corporate, Resident’s or Laneway society, cross lease or other structure - anywhere, anytime.
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All of our community living clients will have a dashboard view that looks similar to the one shown below,
which gives you key information at a glance.

For more details, click on
the buftons and links on
the dashboard itself.

or switch the tabs along the top of the screen
or down the left hand side.

OVERVIEW GALLERY MAP OIRECTORY WHATSON

@ community

ANew ealand uilding )

%) 525 Manukau Road, Epsom, Auckland AKL, 1023
View Statement

E Insurarge My I_EV_V Balance $ O OO CR

Documel

E Community
B8 My Contact In¥g
&4 Meetings

Mobile App Available Now

You can now access information about your property on supparted iPhone and Android devices. Search for *Urbanise Community” in the
app store, or dick on an icon below.

#  Available on the
@& AppStore

Manager Details

# Company Name Crockers Body Corporate Management

OVERVIEW GALLERY MAP DIRECTORY WHATSON

. . community
For details of levies @

r0|sed’ pOld Gnd dUe, see ANew Zealand Buildin... -
the Levies fab. s G0

\

I 3 Ui

A New Zealand uilding

) 525 Manukau Road, Epsom , Auckland AKL, 1023

@ Insurance Filter For Period
< Documents ® | Thisyear v
E Community Info
8 My Contact Info

& Meetings

MAP DIRECTORY WHATS ON

If the Community Wall @‘“’"”"“""
feature is switched on, —
check this tab for posts e 63

for and about your
community, made

by your neighbours. ' iy L Elrie $0.00 CR

» Spacials Deals 2nd Promotions.

ey

A New Zealand Building

= 525 Manukau Road, Epsom , Auckland AKL, 1023

+. Dashboard

& Insurance

Documents

& Community Info
If the My Requests tab is activated for your community, you can use this to send an email directly to us.
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For a summary of your current insurance policy, click on the Insurance tab and then on the drop down button

on the right.

OVERVIEW GALLERY MAP DIRECTORY WHATS ON

@ community

A New Zealand Buildin.
Uniz GO
i Dashboard
& My Levies

§oc

El Community Info
8 My Conzact Info

& Meetings

\ew Zealand

%) 525 Manuksu Road, Epsom , Aucklsnc AKL, 1023

Active Insurance

ng

Buildi

CHU Ungerwriting Agencies 12 )ul 2020

Archive

Mo record found.

Date

For more details on your

insurance policy, including a
copy of the policy schedule,
click on the Documents fab.

Documents is also
where you will find
other key information such
as your unit plan, operational
rules, maintenance matters
like your long term plan,
financial accounts, meeting
minutes, insurance documents
and your community’s
founding documents - such
as a unit plan or cross lease.

The Community Info tab
will give you some key
information such as your
community’s current funds
balance, your entity’s
reference number, key
dates, and the names of
the great people within
your community who give
their time and energy to
be your entity’s managing
commiftee.
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OVERVIEW GALLERY MAP DIRECTORY WHATSON

@ community

A New Fealand Buildin

‘A New Zealand Building

% 525 Manuksu Road, Epsom, Auckland AKL, 1023

Unit: GOS

i Dashboard

& My Levies

A Community Wall

Search Search

Wy Contact Info Name Date By

=c 2015 7 2019 Al
A Meetings c 2019 07 0t 2019 Sarsh
ec 19 07 Oct 2019 Sarah

18 Jun 2019 Jessics

Jessica

OVERVIEW GALLERY MAP DIRECTORY WHATSON

@ community

A Mew Zesland Buildin

A New ealand uilding

=) 525 Manuksu Read, Epsom , Aucklsnd AKL, 1023

Unit: GOS

Lyl ®  Manager Details

Insurance

Company Name Crockers Body Corporate Management

AdCress PO BOX 74034, Greenigne, Aucklend - 1546
Phane 05 630 8BS0

Fax
& Meetings
Website

Financial Summary for the community

Operating Fund Balance 53434738
Reserve Fund Belance §267254
Total Fund Balance $3762000

Current Arrears 1315003
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The My Contact Info tab shows
the details we have in our system @cnmmuuity
for contacting you.

OVERVIEW GALLERY MAP DIRECTORY WHATSON

A New Zealand Buildin_.. ~

fyoudlike fo update uson A New Zealand Building

onyfhlng ShOWI’] hel’e, C||Ck on ThIS + Deshboard %) 525 Manukau Road, Epsom, Auckland AKL 1023

highlighted link, complete the form .

and click ‘Submit’. Npouronce Contact Details

You will need to complete all . Owner -Registered Name on Tie -
fields in the form, not just the one — /o

you want to update, to submit the - S ——

form. e A

Contact Numbers Work 09 1234369

Your details won’t update
immediately, but will be sent to us to validate and update from our side of the system.

To find the name, phone number and email address of your Crockers Account Manager, click on the Directory tab
shown along the top of the screen and scroll down to Crockers Body Corporate section.
Your assigned Account Manager’s details are shown in this area.

S—

OVERVIEW C4LLERY MAP C WHATS O

@communﬂy

AMew Zealand Buildin,. -

i My Levies

& Community Wal L+ ]

7 Isurance My Levy Balance $ OOO CR

Documents

/ Tes And Coffes Lovers Limited D
AL o =i Lo

Address: 37 o hount Eden, Auckiand 1024 it
e fde 2 skl Map  Sateliite

This Directory tab also W Prons i Vowng | 14
B oo b Q@ Eden Park M
contains some useful & fex '
= Email SIDE

Mount Eden Surmt

information about your " ersc ,
community, various MOUNT EDEN §

@ Webzte

services a nd in some Caegnnes Coffee and Tea Lovers have been providing premium guslity Loose RINGHAM
. . (icafes |  LeafTeas and fantastic service the hospitality trade in NZ since +
cases, bUS Inesses in : " 2000. We can snd do pravide your totsl tea requirements, along

ng accessories end equipment to ensure 8 successful ~J ‘Dl 0 x:

the area.

customer experience for your clients.

The sddition of our coffee roasting services in the last few years has
made us NZ's leading all-round Coffee and Tea specialists. Qur
Crpium Blend won a Silver placing st the NZ Coffee Awerds 2011
-2012 in the "Best Flat White" Category

EST. 1971 crockers.co.nz Crockers Body Corporate Management Ltd | Page 4 of 5 MANAGEMENT | BTR | BODY CORP



IMPORTANT NOTE

Once you have clicked
on these top tabs,
these side panels )

. my jcommunity
disappear. To get
these to reappear you
will need to push
the back arrow

8 my-community.com/myaccount/dashboard/A%20New%20Zealand%20Building%20Z7ZAl

- ¢

A New Zealand Buildin... -

(sometime multiple ! © 525 Msnukss Rosd Epsom  Aucklare AKL 1023

times depending how

many times you clicked fus e na o

on other tabs) to get ' My Levy Balance $ 0.00 CR

back to the main home
page screen shown.

M My Contact Info

Mobile App Available Now

Some features are switched on for some communities and not for
others, depending on the directive we have had from your community’s
management committee.

If you'd like to see some of the tabs we have shown you in your community,
send your account manager an email and we will take this forward with
your commiftee.

We hope you have successfully navigated through the MyCommunity
portal, and that you will enjoy the easy access to information that
MyCommunity provides.

To those of you who like the visual approach, there is also a tutorial demo
video situated on our Crockers Body Corporate MyCommunity Page of our
website.

Thank you again for being with Crockers!

crockers.co.nz
0800 crockers
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